
Customer Satisfaction Indexing (CSI) Report 
As of November 5, 2009 
* Survey Completion Rate based on 653 Cards Sent / 86 Received 
 
 

OOvveerraallll  aavveerraaggee  ccuussttoommeerr  ssaattiissffaaccttiioonn  ssccoorree::    9999..66%%  
 
 
We consistently obtain a perfect score in the below areas of customer satisfaction: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We consistently score well in the key services of timely delivery and overall quality: 
 

 
 
 


