Customer Satisfaction Indexing (CSI) Report
As of November 5, 2009
* Survey Completion Rate based on 653 Cards Sent / 86 Received

Overall average customer satisfaction score

: 99.6%

We consistently obtain a perfect score in the below areas of customer satisfaction:

Customer Satisfaction

M Greeted Quickly /
Professionally

W Treated Politely By All
Staff

W Services Finished on
Schedule

W Satisfied with Services
Performed

m Recommend to Family /
Friends

We consistently score well in the key services of timely delivery and overall quality:
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